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MR. DUN: Today is October 23, 2001. The 
time is 6:25 a.m. hours, and this is Richard Dun 
of New York City Fire Department, working with 
Marissa Abbriano. We are conducting an interview 
with -- 

MR. PASTOR: FRANK PASTOR, EMT D, from 
Battalion 31. 

Q. At this time, we would like to -- of the New 
York City Fire Department. At this time, we'd like you 
to describe the events on September 11. 

A. Okay. September 11, that Monday morning, I 
reported to work. I came to the station, and let me 
just say this, the lieutenants here still break my 
chops, because that morning I came in, and I said to 
them, "I think we are going to be busy today." And 
they said to me, "Why?" I says, "Well, it's going to 
be 9-11," and from thereon -- I remember our normal 
routine in the morning, go get our breakfast, and we go 
sit and we cover Red Hook, so we had the view of the 
city. We were sitting there, and we were looking at 
the city. All of is sudden my partner says to me, 
"Frankie, that plane seems to be low." 

Q. What unit were you working that day? 


A. We were working 32 boy in Red Hook. We had 
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the view of the city, and she yells out, "Frank, that 
plane just hit the building." 

Q. Who is she? 

A. My partner is Mala, Mala Harilal, and I look 
up, and I can't believe what I'm seeing. I get on the 
radio, and I said, "32 boy, if you need us, we're 
available. We can go right through the tunnel." As 
soon as I seen this, I got on the phone, and I dialed 
the number to call my wife to let her know what's going 
on. We were standing there in awe. We can't believe 
what's going on, and she says -- and I remember my 
partner, Mala, saying again to me, "That other plane is 
low." I don't know how much time, 10, 15 minutes, and 
we seen the other plane hit. 

Q. You're still in Brooklyn? 

A. We were still in Brooklyn. They haven't 
called us. Now they say, "32 boy you're going." I 
back up the vehicle. We start heading towards the 
tunnel. We hit the tunnel. In the tunnel, we're 
stuck, and I can feel the tunnel vibrating. I'm aware 
it's already chaotic. 

We don't know why we are stuck in the middle, 
but in front of me there is a big ESU truck. I look 


behind me. There is an ESU truck behind me. They are 


FRANK PASTOR 


blowing their horns. We can't see nothing, but we were 
in a standstill. What's going on? The problem is that 
you have the three lanes coming out or going in, and 
only one coming out. They're stopping traffic so we 
can get through. 

As soon as I get on the other side of the 
west side -- I'm the driver. I come out of the tunnel, 
and I just see -- I told my partner, "I just saw 
somebody's torso on the floor," and my partner said, 
"No, you're kidding." I says, "It's not a dog." I 
thought it was a dog, but I saw a torso with no arms 
and no legs, just split open on the driver's side. 

I go through. Guys are flying by. Emergency 
vehicles are flying by, so I see that -- I see which is 
31 David's ambulance over towards the west side. I 
pull over, which I believe is going to be the first 
staging area. We didn't know at the time if it was or 
not. 

I remember pulling over to the left. I saw 
that they're underneath this walkway, and I put the 
ambulance -- I saw their ambulance underneath the 
walkway, which at the time it seemed to be a good idea, 
because there's debris, there's stuff falling. I 


remember seeing a computer coming out the window and 
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hitting the ground, breaking the windows. 

We don't know what's going on. I pulled the 
bus over behind them, and I look up, and I'm saying -- 
you got this gut feeling saying we don't belong here. 
We're too close. 

Q. The two buildings were still standing? 

A. The two buildings are standing. There's 
flames coming everywhere, so I said, "You know what?" 
I told my partner, Mala, "Let's get suited up," and we 
gotta go. 

Q. What do you mean suited up? 

A. Get our equipment. 

Q. Turnout coats? 

A. Turnout coats, everything. I remember 
putting on my bulletproof -- I have the outer 
carrier on the bulletproof vest. I remember putting 
that on, and I remember putting my helmet. 

I saw 31 David. They're treating somebody in 
that first area underneath the walkway. There is stuff 
hitting the overpass, and I run over to them. I said, 
"Guys, I'll be right back. We're going to have to 
move these vehicles. We got to get out of here." 

I remember running back to where we think -- 


they're parked underneath this walkway here at this 
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time. 

Q. Liberty Street walkway? 

A. Liberty Street -- or no, I -- yeah, this one 
here. There's debris falling on it. The windows are 
shattering. So I said, "I'll be right back. I'm going 
to go find a commanding officer, and we have to get out 
of here." 

I remember seeing a lot of Hatzolah 
ambulances. There was a couple of EMS ambulances, a 
lot of private ambulances gathered in that corner. So 
I turned around, and I ran over. I remember seeing 
Captain Frank D'Amato. He was the one -- I said, 

"Captain, we have to get these vehicles out of here." 
He's looking at me, and he says to me, "You're in 
charge of taking all these vehicles and getting them 
out of here." 

There had to be 10, 15 vehicles. I says, 
"Okay." Now all the equipment is out. Everybody has 
all the equipment out. Stretchers are out. We have to 
put everything back in. What it seems to me eternity, 
we moved the buses another half a block up. 

As we moved the buses up, I'm coming back. 

He said, "And make sure everybody comes back with the 


equipment. We're going to start a staging area." 
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Seems to me that they're going to start detouring us 
towards the building, going closer towards the World 
Trade. 

It must have took us, I would say by the time 
we moved the last vehicle, half an hour, 40 minutes, 
would have seemed to me, pulling the vehicles down and 
getting all the equipment. That's when we hear, "It's 
coming down. It's coming down." We didn't even have a 
chance to turn around. 

The cloud is coming down, and we get buried. 
I remember being in the dark on the floor. I remember 
getting on my Nextel, calling my wife back, telling her 
I'm okay. "I can't see. I can't see my hand in front 
of my face, but I'm okay." 

We must have been in the debris -- it didn't 
clear for about half an hour, 45 minutes. I remember 
running into Battery Park in the -- everybody is 
running, people falling. I remember falling down. I 
remember I lost my helmet. I didn't know where I was. 

I remember running into a lobby in the 
financial district somewhere. I was the only EMS 
personnel in there with a bunch of women and children 
crying, and people saying to me, "Help me, help me. We 


can't breathe." I had no equipment. All I had was my 
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pouch. I remember I had a bottle of water with me, and 
I had it in my pocket, and I remember doing this 
clearing my face, people are coming up to me in the 
lobby, saying, "Help me, help me. I can't breathe. I 
can't breathe." I'm looking around to see what I can 
do. 

I remember opening up this door. There was a 
slop sink. There was clothes hanging. I took the 
clothes, and I started soaking the clothes, wetting 
them, started cutting out strips, giving it to kids, 
giving it to the mothers. I must have ripped 
everybody's clothes that was hanging from people that 
work for the maintenance department. I remember being 
those gray shirts, those uniforms, cutting them all 


up. I found a watering -- a plant. What do you call 


those? 
Q. Watering can. 
A. People were coming to me, dousing everybody. 


I'm taking control of the bathroom, because it's 
chaotic. I can't let nobody in there because it's 
going to be -- they are fighting for water. They're 
lining up for me. I'm cleaning them off, giving them 
rags, cleaning them off. 


I'm looking at the door. You can't fit 


FRANK PASTOR 


nobody more in the lobby. There had to be 500, 600 
people in the lobby. 

Q. What lobby are you talking about? 

A. I remember running. I'm in here, so we 
were -- at first we were here. I moved the buses down 
the block here. When we moved the buses further down 
in here somewhere -- 

Q. Gateway Plaza? 

A. Yeah. These guys were here at one time. 
Then we moved them here. Then we finally got them all 
down like another block and a half away. This is, I 
think, Albany Street and South End. 

Q. South End Avenue and Albany. 

A. Okay, somewhere in here, and the reason I 
know that because I've gone back to ground zero a 
couple of times and I remember saying this is where I 
ran. This is where I remember running. 

In here somewhere I remember going into a 
lobby. That's where we started soaking the people up 
and giving them stuff. I must have been in the lobby 
half an hour. Everything seems to me like half an 
hour, an hour. I remember people gathering around me 
because the radio is still on, and that's the way they 


can hear communications. Safety, I guess. 
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They were all gathering. I said let me lower 
this, and I have to try to get out of here. As I tried 
to get out, they were blocking the door and said, "You 
can't leave us." I finally managed to go back out, and 
I'm walking back towards the green. Everybody is 
coming. I don't see no EMS personnel still. 

Q. Did you see fire personnel? 

A. When we started going, I lost my partner. I 
remember running into three fire zebra, a unit, and 
they had Scott packs. The HAZ-TAC unit, and I Know the 
guys. I remember seeing Joe, and I seen Eric, and I 
said to Joe, "Joe, give me some --" He gave me some 
oxygen. I was covered completely. 

I remembered taking my helmet off and putting 
the flaps down when I was running, but I remember stuff 
hitting me, but then I lost my helmet, so now I got my 
head full of plaster, after doing all this. I remember 
running into the guys. They gave me oxygen, and as I'm 
walking back, I see on the floor stumbling Chief 
Grant. He's got a non-rebreather on, no 0-2, no 
nothing. He's just stumbling on the floor, and I grab 
him, and I pick him up, and he says to me, "What do I 
tell these people?" 


People are still running. The flames are 
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still coming around that bend. When you walked down 
Battery Park, there seems to be a bend. It seems to be 
like when you're going to walk back towards the World 
Trade Center. He said, "Keep them going. Keep them 
going. Keep them walking," but it seems to me we were 
walking back towards the area. 

I remember telling him we can't go that way. 
He says, "What do you mean? What do I tell these 
people?" I says, "We're going to have to stay here." 
We were in a grassy area. I remember being on the 
grass, and I look over, and I thought it was an 
ambulance. 

I lost my footing, but it's a fire boat with 
the lights on coming, and these Liberty shuttle, 
whatever you want to call it. 

Q. The ferries. 

A. The ferries. They are yelling out, "I can 
take 75. I can take 200." That's when we started 
putting the people on the boat. 

I lost Chief Grant. I lost his aide. I lost 
my partner. These guys, I don't know where they were. 
I walked back towards -- when I'm walking back towards 
the building, that's when I ran into more EMS 


personnel. 
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Q. This is after both buildings came down. 

A. Well, we didn't know it was two. We didn't 
know that both of them came down. We remember hearing 
the rumble, and it seemed like it was a continuous 
rumble, so we didn't know if it was one, or two or 
three. We didn't know. 

We found out that it was both after when we 
walked back towards the area that we didn't see nothing 
standing, just the mountain of dust and debris. 

Just walking back towards the area, now you 
start seeing personnel. I remember seeing people 
coming back with water, EMS equipment, and that's when 
we just got together and started walking towards the 
ferry, and that's where we spent the whole day. 

That's pretty much the whole story. 

MR. DUN: I want to thank you for your 

interview, Frank, and your cooperation. 

At this time, the time is 637 hours, and this 


ends the interview with Frank. 


